
IVRO

General Terms and Conditions
IVRO — Business Customers (B2B)

Version 4.2 – effective August 1, 2026

IVRO is a trading company engaged exclusively in the purchase and resale of (including used) medical equipment 
and acts as an intermediary/trader; IVRO is not a manufacturer, producer, installer or service provider.

Article 1 – Definitions

• IVRO: the trading company IVRO, established in the Netherlands, trading under the name IVRO and active 
through, among others, www.iv-ro.nl, Bimedis, Dotmed and eBay.

• Buyer: any natural or legal person acting in the exercise of a profession or business who enters into an 
agreement with IVRO or to whom IVRO makes an offer.

• Products: all items offered and/or delivered by IVRO, expressly including new and used (second-hand) 
medical equipment, parts and accessories.

• Platforms: the website www.iv-ro.nl, Bimedis, Dotmed, eBay and any other (online) sales channel through 
which IVRO offers Products.

• Agreement: any agreement between IVRO and Buyer relating to the sale and delivery of Products.

Article 2 – Applicability

2.1 These general terms and conditions ("B2B Terms") apply to all offers, quotations, orders, deliveries and 
agreements between IVRO and Buyers acting in the exercise of a profession or business, regardless of the 
Platform or means of communication through which the Agreement is concluded.

2.2 These Terms expressly do not apply to buyers acting as consumers (natural persons not acting in the exercise 
of a profession or business); IVRO's separate B2C Terms apply to them.

2.3 By placing an order, accepting a quotation or otherwise entering into an Agreement with IVRO, Buyer fully 
and irrevocably accepts these Terms and confirms that it acts in the exercise of a profession or business.

2.4 Applicability of any purchasing or other terms and conditions of Buyer is expressly rejected. Deviations from 
these Terms are only valid if confirmed in writing by IVRO.

2.5 Should any provision of these Terms prove invalid or be annulled, the remaining provisions shall remain in 
full force and effect; the parties shall then consult on a replacement provision that approximates the purpose of 
the invalid provision as closely as possible.

2.6 IVRO reserves the right to unilaterally amend these Terms. The most current version is always available at 
www.iv-ro.nl and applies to agreements concluded after the date of amendment.

2.7 These Terms have been drafted in Dutch and translated into English for the benefit of international Buyers. 
In the event of any discrepancy or conflict in interpretation between the Dutch and English versions, the Dutch 
text shall prevail.

2.8 For orders placed via www.iv-ro.nl or another channel operated by IVRO, Buyer's explicit confirmation (for 
example by ticking a box during checkout) constitutes evidence that Buyer has read and accepted these Terms. 
For orders placed via a quotation, order confirmation or invoice, a reference to these Terms therein constitutes 
acceptance.

Article 3 – Offers and formation of the agreement

3.1 All offers, price quotations and proposals from IVRO are without obligation, even if they include a period for 
acceptance, unless expressly stated otherwise in writing.

3.2 Obvious errors or mistakes in the offer, on a Platform, in quotations or order confirmations do not bind IVRO.

IVRO – General Terms and Conditions B2B (EN)  |  Pagina 1 / 6



IVRO

3.3 An Agreement is formed only when IVRO confirms the order in writing (including by email), or, for orders 
placed via a Platform, at the moment the order is deemed accepted under the rules of that Platform.

3.4 Product descriptions, specifications, images, technical data and condition statements on the Platforms are 
indicative and non-binding. IVRO does not warrant the completeness or accuracy thereof; apparent 
discrepancies do not constitute a failure by IVRO.

Article 4 – Prices and payment

4.1 All prices are exclusive of VAT, import duties, transport, insurance and other levies and costs, unless 
expressly stated otherwise in writing.

4.2 Payment shall be made in accordance with the payment terms stated in the quotation, order confirmation, 
invoice or the relevant Platform. IVRO is entitled to require advance payment or security before proceeding with 
delivery.

4.3 If the payment term is exceeded, Buyer is in default by operation of law, without any notice of default being 
required, and owes statutory commercial interest under Dutch law, increased by all judicial and extrajudicial 
collection costs.

4.4 IVRO is entitled to suspend performance of its obligations for as long as Buyer has not fulfilled its payment 
obligations.

4.5 All Products delivered by IVRO remain the property of IVRO until Buyer has fully paid everything owed to 
IVRO under any Agreement, including interest and costs.

Article 5 – Delivery, transport and passing of risk

5.1 Stated delivery times are indicative and never constitute a strict deadline unless expressly agreed otherwise 
in writing. Exceeding a delivery time does not entitle Buyer to compensation, dissolution or suspension of its 
obligations.

5.2 Unless different Incoterms® (latest version) have been agreed in writing, delivery takes place Ex Works (EXW) 
from the (storage) address of IVRO or of the relevant supplier.

5.3 The risk of loss, damage or destruction of the Products passes to Buyer at the moment of delivery referred to 
in clause 5.2, or — if transport is arranged by or on behalf of IVRO — at the moment the Products are handed 
over to the first carrier. From that moment, Buyer is itself responsible for adequate insurance.

5.4 Buyer is responsible for unloading, receiving and, where applicable, clearing customs for the Products at the 
place of destination.

Article 6 – Inspection and complaint obligations

6.1 Buyer is obliged to inspect (or have inspected) the Products immediately upon receipt as to quantity, type 
and visible defects or transport damage.

6.2 Visible defects, transport damage or discrepancies in quantity or type must, on pain of forfeiture of any right, 
be reported in writing and with supporting documentation (including photographs and a clear description) 
within five (5) working days of receipt via the contact details on www.iv-ro.nl.

6.3 Defects not reasonably discoverable upon normal inspection (hidden defects) must be reported in the same 
manner within five (5) working days of discovery, and in any event no later than three (3) months after delivery.

6.4 After expiry of the periods set out in this Article, any right of Buyer to complain, repair, replacement, 
dissolution, price reduction or damages lapses, and Buyer is deemed to have accepted the Products in the 
condition in which they were delivered.

6.5 Returns are only permitted with IVRO's prior written consent (RMA procedure) and are made at Buyer's 
expense and risk.

6.6 The submission of a complaint does not suspend Buyer's payment or other obligations.
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Article 7 – Warranty

7.1 Only the manufacturer's warranty, if any, as provided by the manufacturer or original supplier applies to the 
Products. IVRO is not itself a party to any such warranty and provides no own, additional or implied warranty 
whatsoever.

7.2 Products — in particular used/second-hand medical equipment — are sold in the condition in which they are 
found ("as is, where is"). IVRO makes no representation and gives no warranty as to functionality, fitness for a 
particular purpose, remaining useful life, validity of CE marking or other certification, or conformity with 
standards applicable in Buyer's country, unless expressly and specifically agreed in writing.

7.3 It is for Buyer to assess, or have assessed by an expert, the condition and suitability of the Products prior to 
purchase.

7.4 IVRO makes no representation and gives no warranty regarding sterility, biocompatibility, clinical suitability 
for patient use, or fitness for a specific medical application of the Products, unless expressly agreed in writing. 
Buyer is responsible for any required (re-)sterilization, cleaning, validation or inspection prior to clinical use.

Article 8 – Liability

8.1 All liability of IVRO — on any ground whatsoever, including but not limited to breach of contract, tort, 
warranty or otherwise — is excluded, except to the extent the damage is the direct result of intent (opzet) or 
deliberate recklessness (bewuste roekeloosheid) of IVRO itself or of its managerial subordinates. This exclusion 
applies expressly, though not exclusively, to damage resulting from:

• use, misuse, unintended use or abuse of the Products;

• incorrect, unskilled, unauthorized or unqualified installation, assembly, connection, calibration or 
commissioning;

• the absence, on the part of Buyer, its customers or any end user, of the required training, professional skill, 
certification, authorization or licence;

• failure to comply, or insufficient compliance, with laws, regulations, inspection, registration or safety 
requirements (including the EU Medical Device Regulation 2017/745 and national implementing or 
supplementary legislation) in the country or region where the Products are traded or used;

• insufficient, incorrect, overdue or omitted maintenance, calibration or periodic inspection;

• failure to consult, or the absence of, manuals, instructions or safety information;

• personal injury, disability or death, to the extent not mandatorily covered by product liability under Dutch 
law (Article 6:185 et seq. of the Dutch Civil Code) vis-à-vis the injured party concerned;

• damage to third parties or their property;

• consequential loss, indirect loss, business interruption, loss of turnover or profit, or reputational damage;

• technical malfunctions, defects or shortcomings arising after delivery;

• incompatibility with other equipment, systems, software or environments;

• loss, damage or delay during transport occurring after the moment risk passes as described in Article 5.3;

• force majeure as described in Article 12;

• incorrect or incomplete product information provided by the manufacturer or a third party.

8.2 To the extent that, notwithstanding clause 8.1, IVRO is nonetheless held liable on any ground, such liability is 
in every case limited, per event (a series of related events being deemed one event), to the amount actually paid 
by Buyer for the relevant partial delivery, with an absolute maximum of EUR 2,500 per event and EUR 10,000 per 
calendar year in total. The parties may only deviate from this in writing.

8.3 Any claim by Buyer against IVRO lapses upon the expiry of twelve (12) months from the day on which Buyer 
became aware, or could reasonably have become aware, of the damage and IVRO's possible liability, and in any 
event no later than twenty-four (24) months after delivery.
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8.4 Third-party (other than Buyer) product liability claims against the manufacturer, as governed by Article 6:185 
et seq. of the Dutch Civil Code, are not limited by this Article; Article 9 (indemnification) applies in full to such 
claims.

Article 9 – Indemnification

9.1 Buyer fully and irrevocably indemnifies IVRO against all third-party claims — including claims by customers, 
end users, patients, employees and supervisory authorities — in any way related to the Products delivered by 
IVRO, or to the use, resale, installation, maintenance or operation thereof by or on behalf of Buyer, including all 
reasonable legal and litigation costs involved.

9.2 This indemnity does not apply to the extent the relevant claim is the direct result of intent or deliberate 
recklessness on the part of IVRO itself.

Article 10 – Buyer's responsibility; regulatory matters and medical devices

10.1 Buyer is solely, fully and exclusively responsible for determining and complying with all laws, regulations, 
licensing, import, inspection, registration and safety requirements applicable in its country, region or 
municipality of (re)sale and use, including, where applicable, requirements arising from the EU Medical Device 
Regulation (MDR, Regulation (EU) 2017/745) or comparable foreign legislation.

10.2 If Buyer resells, commissions or otherwise places the Products on the market, Buyer accepts that it may 
independently qualify as a distributor, importer or other economic operator within the meaning of applicable 
medical device regulations, with all resulting obligations of its own (including traceability, provision of 
information and incident-reporting obligations), and that IVRO plays no role in this respect.

10.3 Buyer is responsible for verifying the validity of CE marking and other certification for the country of 
destination, for arranging any required re-certification, and for informing its own customers and end users 
thereof.

10.4 Buyer is responsible for determining whether it, its customers or end users have the required training, 
professional skill, authorization or certification for safe and correct use of the Products.

10.5 IVRO is not obliged to inform, train or warn Buyer about correct use, required qualifications or applicable 
regulations. Products are not always supplied with a manual or technical documentation; Buyer is responsible 
for obtaining and complying with such documentation itself, for example from the manufacturer.

10.6 Buyer is responsible for complying with all import requirements, paying import duties, customs costs and 
taxes, and obtaining any required import or export licences.

10.7 To the extent IVRO itself qualifies as an economic operator (e.g. distributor or importer) within the meaning 
of the MDR in respect of a Product, IVRO complies with its own resulting statutory obligations, including 
retaining records on the origin and destination of the Product for the legally prescribed period and cooperating 
with investigations by competent authorities. This clause governs only the relationship between IVRO and the 
competent supervisory authorities and does not create any contractual obligation or liability of IVRO towards 
Buyer beyond what is otherwise provided in these Terms.

Article 11 – Export control and sanctions legislation

11.1 Buyer warrants that the Products will not, directly or indirectly, be exported, re-exported, sold, supplied or 
made available to persons, entities or countries in violation of applicable export control or sanctions legislation 
of the European Union, the United Nations, the United States or any other competent authority.

11.2 Buyer indemnifies IVRO against all damages, fines and costs arising from Buyer's breach of this Article.

Article 12 – Force majeure

12.1 IVRO is not obliged to perform any obligation if prevented from doing so by force majeure, including but 
not limited to: operational disruptions, failures of suppliers or carriers, fire, flooding, epidemics/pandemics, 
labour disputes, war, terrorism, import and export restrictions, and government measures.
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12.2 During force majeure, IVRO's obligations are suspended. If the force majeure situation continues for more 
than ninety (90) days, either party is entitled to terminate the Agreement without any obligation to pay 
damages.

Article 13 – Intellectual property

All intellectual property rights in data, images, documentation and materials provided by IVRO remain vested in 
IVRO or its suppliers and are not transferred to Buyer.

Article 14 – Suspension and termination

IVRO is entitled to suspend performance of the Agreement or to terminate it, in whole or in part, with 
immediate effect, without notice of default and without any obligation to pay damages, if Buyer is declared 
bankrupt, applies for suspension of payments, ceases its business, or otherwise fails to perform any obligation 
towards IVRO.

Article 15 – Insurance to be maintained by Buyer

15.1 Buyer is responsible for obtaining and maintaining adequate general liability and/or product liability 
insurance covering the use, resale, installation and operation of the Products, and shall provide evidence thereof 
upon IVRO's first written request.

15.2 The absence of adequate insurance on Buyer's part does not affect the limitations of liability of IVRO under 
these Terms and is entirely at Buyer's own expense and risk.

Article 16 – Resale; obligations towards Buyer's own customers

16.1 If Buyer resells or otherwise makes the Products available to third parties, in whole or in part, Buyer shall 
include in its own agreement with such third parties provisions that limit Buyer's liability towards those third 
parties at least to the same extent as the limitations IVRO stipulates towards Buyer under these Terms, to the 
extent permitted under the law applicable to that agreement.

16.2 Buyer indemnifies IVRO for all damage IVRO suffers as a result of Buyer's failure to include or enforce such 
provisions.

16.3 Upon request, Buyer shall provide IVRO with the information reasonably necessary to comply with 
traceability, information and reporting obligations that may apply to IVRO under applicable medical device 
regulations, including at least information on the identity of the customer and the country of destination.

Article 17 – Platforms; relationship to platform terms

17.1 Buyer acknowledges that, where the Agreement is concluded via a Platform (such as eBay, Bimedis or 
Dotmed), the rules, dispute policies and any buyer-protection programs of that Platform may apply alongside 
these Terms and may take precedence in the relationship between Buyer and the Platform. This does not 
otherwise affect the legal relationship and limitations of liability between IVRO and Buyer under these Terms.

17.2 To the extent a Platform requires IVRO to refund, compensate or otherwise perform towards Buyer beyond 
what IVRO is obliged to do towards Buyer under these Terms, this does not otherwise affect the limitations in 
these Terms, and IVRO reserves the right to recover the excess from Buyer to the extent permitted under the 
relevant Platform's rules.

Article 18 – Set-off and assignment

18.1 Buyer is not entitled to set off any claim against IVRO against a payment obligation towards IVRO, nor to 
suspend its payment obligation towards IVRO on that basis, except to the extent mandatory law prescribes 
otherwise.
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18.2 Buyer is not entitled to assign rights or obligations under the Agreement to a third party without IVRO's 
prior written consent.

Article 19 – No advice; Buyer's own expert judgment

19.1 IVRO provides no technical, medical, legal, tax or other substantive advice regarding the Products. Any 
information provided by (employees of) IVRO expressly does not constitute advice on which Buyer may rely, and 
does not affect Buyer's responsibilities under Article 10.

19.2 Buyer confirms that it entered into the Agreement based on its own assessment (or that of an expert 
engaged by Buyer) of the Products, and not on any statements, representations or recommendations of IVRO 
that have not been expressly confirmed in writing.

Article 20 – Entire agreement

These Terms, together with the relevant quotation, order confirmation or invoice, constitute the entire 
agreement between the parties regarding the subject matter thereof, and supersede all prior oral or written 
agreements, representations or correspondence relating thereto.

Article 21 – Governing law and disputes

21.1 All Agreements and any disputes arising therefrom are exclusively governed by the laws of the Netherlands, 
with express exclusion of the Vienna Convention on Contracts for the International Sale of Goods (CISG) and of 
any conflict-of-laws rules referring to another legal system.

21.2 All disputes shall be submitted exclusively to the competent court of the district in which IVRO is 
established, unless mandatory law prescribes a different court.

Article 22 – Final provisions

22.1 IVRO's failure at any time to require compliance with these Terms does not affect its right to do so at a later 
time.

22.2 These Terms were last amended on August 1, 2026 (version 4.2). The version and date on this page are 
updated with every amendment. An Agreement is at all times governed by the version of these Terms in force at 
the time the Agreement was formed; earlier versions are made available by IVRO upon request.
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