General Terms and Conditions

IVRO — Consumer Customers (B2C)
Version 4.2 - effective August 1, 2026

IVRO is a trading company engaged exclusively in the purchase and resale of (including used) medical equipment
and acts as an intermediary/trader; IVRO is not a manufacturer, producer, installer or service provider.

Article 1 - Definitions and applicability

» IVRO: the trading company IVRO, established in the Netherlands, active through, among others, www.iv-
ro.nl, Bimedis, Dotmed and eBay.

« Consumer: a natural person not acting in the exercise of a profession or business.

« Products: all items offered and/or delivered by IVRO to Consumers, including new and used (second-hand)
medical equipment, parts and accessories.

« Platforms: the website www.iv-ro.nl, Bimedis, Dotmed, eBay and other (online) sales channels through
which IVRO offers Products.

1.1 These general terms and conditions ("B2C Terms") apply to all offers, orders and agreements between IVRO
and Consumers, regardless of the Platform through which the agreement is concluded.

1.2 If Buyer acts in the exercise of a profession or business, IVRO's B2B Terms apply instead of these Terms.

1.3 These Terms have been drafted in Dutch and translated into English for the benefit of international
Consumers. In the event of a discrepancy between the Dutch and English versions, the Dutch text prevails,
unless this would be to the detriment of the protection afforded to the Consumer under the mandatory law of
his country of habitual residence.

1.4 Nature of the Products: The Products offered by IVRO are generally professional and/or medical
equipment intended for use by trained and authorized (medical/technical) personnel. Consumer must be
aware of this before purchase and must not use, have installed, or have operated the Products other than by,
or under the responsibility of, qualified persons, unless the Product is expressly described as suitable for
home/lay use.

Article 2 - Offer and formation of the agreement

2.1 Offers on the Platforms are without obligation; IVRO is entitled to withdraw or amend an offer, even after
acceptance by Consumer, in the event of an obvious error or mistake.

2.2 The agreement is formed when IVRO confirms Consumer's order (for example by email), or, for orders placed
via a Platform, at the moment the order is deemed accepted under the rules of that Platform.

2.3 IVRO confirms receipt of the order electronically and provides, at that time or at the latest upon delivery, the
legally required information (including identity, price, right of withdrawal and complaints procedure).

2.4 For orders placed via www.iv-ro.nl, Consumer confirms, by ticking a box during the checkout process, that he
has read and agreed to these Terms before the agreement is concluded.

Article 3 - Right of withdrawal (cooling-off period)

3.1 For distance purchases, Consumer has the right to dissolve the agreement without giving reasons during a
cooling-off period of fourteen (14) days, starting on the day after Consumer, or a third party designated by him,
receives the Product.

3.2 During the cooling-off period, Consumer must handle the Product and its packaging with care, and may only
unpack or use the Product to the extent necessary to assess its nature and function, as would be permitted in a
physical shop.



3.3 To exercise the right of withdrawal, Consumer must notify IVRO unambiguously within the cooling-off period
via the contact details on www.iv-ro.nl, and must return the Product as soon as possible, and in any event within
fourteen (14) days after this notification.

3.4 The direct costs of return shipment are borne by Consumer. IVRO will refund all payments made by
Consumer (including standard delivery costs) as soon as possible, and in any event within fourteen (14) days
after being informed of the withdrawal, provided that IVRO may withhold reimbursement until it has received
the Product back or Consumer has demonstrated that the Product has been returned.

3.5 Consumer is liable for any diminished value of the Product resulting from handling of the Product beyond
what is permitted under clause 3.2.

3.6 The right of withdrawal does not apply to the extent an exception under applicable Dutch/EU consumer law
applies, in particular: (a) Products made to Consumer's specifications or clearly personalized; and (b) sealed
Products which are not suitable for return for reasons of health protection or hygiene and were unsealed after
delivery. IVRO will expressly state any such exception, where applicable, with the relevant offer.

Article 4 - Prices and payment

4.1 Stated prices include applicable VAT unless otherwise indicated. Shipping and any other costs are clearly
stated before the agreement is concluded.

4.2 For imports from outside the EU, import duties, customs costs or local taxes may be due which are not
included in the price and are payable by Consumer; IVRO will indicate this in advance where possible, but is not
responsible for the amount or existence of such local charges.

4.3 Payment must be made in the manner indicated when placing the order.

Article 5 - Delivery and passing of risk

5.1 IVRO delivers the ordered Products with due care and speed, in principle within thirty (30) days of the
agreement being formed, unless a different delivery period has been agreed.

5.2 The risk of damage to and/or loss of the Product remains with IVRO until the moment of actual delivery to
Consumer (or a third party designated by him), in accordance with mandatory Dutch consumer law.

Article 6 - Conformity and warranty

6.1 IVRO warrants that the Products conform to the agreement, the specifications stated in the offer, and the
requirements of usability and soundness that Consumer may reasonably expect, having regard to the nature and
stated condition of the Product (including, where applicable, that it is described as used/second-hand).

6.2 For new Products, the statutory conformity period applies. For used/second-hand Products, a shorter period
than for new Products may apply, provided that such period is never shorter than one (1) year from delivery,
unless a different period is expressly stated with the offer in accordance with the law and expressly agreed.

6.3 Any manufacturer's warranty applies in addition to, and does not affect, Consumer's statutory rights under
this Article.

6.4 If the delivered Product does not conform to the agreement, Consumer is entitled to free repair or
replacement, and, failing that, to a reasonable price reduction or dissolution of the agreement, in accordance
with applicable statutory rules.

Article 7 - Responsible use by Consumer

7.1 To the extent a Product is by its nature intended for use by, or under the supervision of, trained, authorized
and/or certified (medical/technical) personnel, Consumer must use, have installed, connected and maintained
the Product exclusively in that manner.

7.2 Consumer must, prior to use, familiarize himself with the applicable safety instructions, manuals and, where
relevant, legal requirements (including any licensing or notification obligations) applicable in his country of use.
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7.3 If damage arises because Consumer used, had installed or had operated the Product in violation of this
Article, or otherwise in violation of the instructions accompanying the Product or applicable regulations, and this
contributed to the damage, this shall be regarded as contributory negligence on the part of Consumer under
Dutch law, and IVRO's obligation to compensate shall be reduced accordingly, without prejudice to Article 8.1.

Article 8 - Liability

8.1 IVRO does not exclude, and cannot exclude, its liability for damage resulting from death or personal injury
caused by a defect in a Product, or for damage resulting from intent or deliberate recklessness on the part of
IVRO; this Article leaves IVRO's statutory product liability under Dutch law (Article 6:185 et seq. of the Dutch Civil
Code) fully intact.

8.2 For damage other than described in clause 8.1, IVRO's liability is limited to the amount paid by Consumer for
the relevant Product, unless and to the extent mandatory law prescribes further-reaching liability.

8.3 Indirect damage, including consequential loss and loss of income, is excluded to the extent permitted under
mandatory consumer law.

8.4 Article 7.3 (contributory negligence) may affect the extent of IVRO's obligation to compensate, including in
respect of damage described in clause 8.1, to the extent Consumer's own fault contributed to the occurrence of
that damage.

Article 9 - Complaints

9.1 Complaints about the performance of the agreement or about the Product must be reported to IVRO, fully
and clearly described, within a reasonable time after Consumer discovers the defect, via the contact details on
www.iv-ro.nl. A report made within two (2) months of discovery is in any event deemed timely.

9.2 IVRO will respond to complaints within fourteen (14) days of receipt; if a complaint requires a foreseeably
longer processing time, Consumer will receive an indication of the expected response time within that period.

Article 10 - Consumer's responsibility (import and regulatory matters)

10.1 Consumer is responsible for verifying, prior to purchase, whether the acquisition, import, possession and
use of the relevant Product is permitted in his country, and which licensing, registration or import requirements
apply.

10.2 Consumer is responsible for complying with any import duties, customs formalities and local taxes due
upon import from outside the EU.

10.3 To the extent IVRO itself qualifies as an economic operator (e.g. distributor or importer) within the meaning
of the MDR in respect of a Product, IVRO complies with its own resulting statutory obligations. This clause
governs only the relationship between IVRO and the competent supervisory authorities and does not affect
Consumer's rights under Article 6 and Article 8.

Article 11 - Force majeure

IVRO is not obliged to perform any obligation if prevented from doing so by force majeure. IVRO will inform
Consumer as soon as possible if force majeure delays delivery; if the force majeure situation continues for more
than thirty (30) days, Consumer has the right to dissolve the agreement free of charge.

Article 12 - No advice

12.1 IVRO provides no medical, technical or other substantive advice on the suitability of a Product for
Consumer's intended use. Statements by (employees of) IVRO do not constitute advice on which Consumer may
rely when assessing whether a Product is suitable for his intended application; this does not affect Consumer's
rights under Article é (conformity) and Article 8 (liability).



Article 13 - Platforms; relationship to platform terms

13.1 Where the agreement is concluded via a Platform (such as eBay, Bimedis or Dotmed), the rules, dispute
policies and any buyer-protection programs of that Platform may apply alongside these Terms. This does not
affect the rights Consumer derives from these Terms and from mandatory law.

Article 14 - Set-off

Consumer is not entitled to set off a claim against IVRO against a payment obligation towards IVRO, unless IVRO
has acknowledged the counterclaim or it has been established by a final and binding court decision.

Article 15 - Entire agreement

These Terms, together with the confirmed order, constitute the entire agreement between the parties regarding
the subject matter thereof and supersede prior agreements on that subject, without prejudice to the mandatory
statutory rights to which Consumer is entitled at all times.

Article 16 - Governing law and disputes

16.1 This agreement is governed by the laws of the Netherlands. This choice of law does not affect the
protection afforded to Consumer by mandatory provisions of the law of the country in which he has his habitual
residence, to the extent that law provides more extensive protection.

16.2 Disputes shall be submitted to the competent Dutch court, without prejudice to Consumer's right to submit
the dispute to the court that has jurisdiction under mandatory law, which may include the court of his own place
of residence.

16.3 Consumer may also submit a complaint via the EU Online Dispute Resolution platform
(https://ec.europa.eu/consumers/odr), where applicable.

Article 17 - Final provisions

17.1 Should any provision of these Terms prove invalid or voidable, the remaining provisions shall remain in full
force, and the invalid provision shall be replaced by a provision that approximates the purpose and intent of the
original provision as closely as possible, within the limits of mandatory consumer law.

17.2 These Terms were last amended on August 1, 2026 (version 4.2). The version and date on this page are
updated with every amendment. An agreement with Consumer is at all times governed by the version of these
Terms in force at the time the agreement was formed; earlier versions are made available by IVRO upon request.



