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This privacy statement describes how IVRO handles personal data of customers (private and business), website 
visitors and other relations, in accordance with the General Data Protection Regulation (GDPR).

Article 1 – Who is responsible for your data

1.1 IVRO ("IVRO", "we", "us"), established in the Netherlands and active through www.iv-ro.nl and the platforms 
Bimedis, Dotmed and eBay, is the data controller within the meaning of the General Data Protection Regulation 
(GDPR) for the personal data described in this statement.

1.2 Questions, requests or complaints about IVRO's processing of personal data may be directed to the contact 
details in Article 14. Given the nature and scale of its activities, IVRO is not required to appoint a Data Protection 
Officer (DPO).

Article 2 – Scope of this statement

2.1 This privacy statement applies to the processing of personal data of:

• private customers (consumers) who purchase a Product from IVRO or make an inquiry;

• contact persons, employees or representatives of business customers (B2B), suppliers or other business 
relations of IVRO;

• visitors of www.iv-ro.nl, including persons who use the contact form;

• persons who (in the future) subscribe to IVRO's newsletter.

2.2 This statement applies regardless of whether data is obtained via the website, email, telephone, or via a 
Platform (Bimedis, Dotmed, eBay); however, processing carried out by those Platforms themselves is governed 
by their own privacy statements, see Article 4.3.

2.3 The capacity in which a person interacts with IVRO (as a private individual or on behalf of a business) does 
not determine whether the GDPR applies: all personal data of natural persons referred to in this statement is 
handled with the same level of care.

Article 3 – What data we process, for which purposes and on what legal basis

3.1 Customer data for orders (consumers and business customers)

• Data: name, billing and delivery address, email address, phone number, payment details, order history, 
and, where applicable, the VAT/chamber of commerce number of the business.

• Purposes: concluding and performing the agreement (processing orders, invoicing, delivery, customer 
service), complying with legal (fiscal/administrative) obligations, and handling complaints or warranty 
matters.

• Legal basis: performance of a contract (Article 6(1)(b) GDPR) and, for the statutory fiscal retention 
obligation, legal obligation (Article 6(1)(c) GDPR).

3.2 Contact data of business relations (B2B)

• Data: name, job title, business email address and phone number of contact persons at business customers 
or suppliers.

• Purposes: maintaining the business relationship, communication regarding quotations, orders and 
deliveries.

• Legal basis: IVRO's legitimate interest in maintaining business relationships (Article 6(1)(f) GDPR), or 
performance of the agreement with the business the contact person represents.
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3.3 Contact form and correspondence

• Data: name, email address and the content of your message.

• Purposes: responding to your question or request.

• Legal basis: IVRO's legitimate interest in handling inquiries (Article 6(1)(f) GDPR), or necessary for entering 
into an agreement if your inquiry relates to that.

3.4 Newsletter (not yet active)

• IVRO does not currently send a newsletter. If IVRO introduces a newsletter in the future, this will be done 
exclusively on the basis of your prior, explicit consent (opt-in), in accordance with Article 8 of this 
statement.

3.5 IVRO does not process special categories of personal data (such as patients' health data) of its own 
customers or their contact persons. IVRO sells medical equipment, but does not itself process patient data 
recorded on that equipment; any medical/patient data present on delivered equipment falls outside IVRO's 
responsibility and must be erased by the (former) user/institution in accordance with the regulations applicable 
to them.

Article 4 – Sharing data with third parties

4.1 IVRO only shares personal data with third parties to the extent necessary for the purposes described in 
Article 3, or where legally required to do so.

4.2 IVRO uses the following categories of processors/service providers, who act solely on IVRO's instructions 
under a data processing agreement: the website hosting provider (one.com), the bookkeeping/administration 
provider, and carriers/parcel services for delivering orders.

4.3 Where an agreement is concluded via a Platform (Bimedis, Dotmed or eBay), the relevant Platform processes 
certain data as an independent controller for its own purposes (for example, account management and payment 
processing on the Platform). This statement does not cover that processing; the Platform's own privacy 
statement applies to it.

4.4 IVRO does not sell personal data to third parties and does not share data for third parties' own commercial 
purposes.

Article 5 – Transfers outside the EEA

5.1 IVRO's website is hosted via one.com; to the extent this involves processing of personal data outside the 
European Economic Area (EEA), IVRO ensures this occurs with appropriate safeguards as referred to in the GDPR 
(such as the European Commission's Standard Contractual Clauses).

5.2 To the extent IVRO uses additional service providers in the future that process personal data outside the EEA 
(for example for the newsletter described in Article 8), IVRO will apply the same appropriate safeguards and 
update this statement accordingly.

Article 6 – Retention periods

6.1 IVRO does not retain personal data longer than necessary for the purposes for which it was collected, subject 
to the following periods:

• Invoices and other data subject to the statutory fiscal retention obligation: seven (7) years after the end of 
the financial year, in accordance with Dutch tax law (Article 52 of the General Tax Act).

• Customer and order data not subject to the fiscal retention obligation: up to two (2) years after the last 
order or last contact, unless a longer period is necessary to resolve an ongoing dispute, warranty claim or 
legal action.

• Contact form data: up to twelve (12) months after the request has been handled, unless a customer 
relationship subsequently arises.
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• Job application data (if applicable): up to four (4) weeks after the end of the application procedure, unless 
retained longer with your consent.

Article 7 – Cookies and similar technologies

7.1 www.iv-ro.nl does not currently use analytical, tracking or marketing cookies. The website only uses 
technical/functional cookies that are strictly necessary for the website to function (for example, session cookies 
of the website software used), for which no consent is required under applicable telecommunications law.

7.2 Should IVRO start using analytical, marketing or tracking cookies in the future, a cookie banner with consent 
options will first be implemented and this statement will be updated accordingly.

Article 8 – Future newsletter and marketing

8.1 IVRO does not currently send a newsletter or marketing emails. Once IVRO starts doing so, the following 
applies:

• Subscription occurs exclusively on the basis of your active, prior consent (opt-in), for example via a sign-up 
form on the website.

• Every newsletter includes a simple way to unsubscribe (opt-out link).

• Your data will not be shared with third parties for their own marketing purposes for this purpose.

• You may withdraw your consent at any time; this does not affect the lawfulness of processing carried out 
before withdrawal.

8.2 Existing customers may, to the extent permitted by law, be informed by email about similar products 
(existing customer relationship exception), with an unchanged, free-of-charge option to object included with 
every email.

Article 9 – Security

9.1 IVRO takes appropriate technical and organizational measures to protect personal data against loss or 
unlawful processing, proportionate to the nature of the data and the risks involved.

9.2 No method of electronic storage or transmission is completely secure; IVRO therefore cannot guarantee 
absolute security, but takes reasonable steps to implement and maintain appropriate measures.

9.3 In the event of a data breach posing a risk to the rights and freedoms of data subjects, IVRO will report this 
within the statutory time limits to the Dutch Data Protection Authority (Autoriteit Persoonsgegevens) and, 
where required, to the data subjects concerned.

Article 10 – Your rights

10.1 Under the GDPR, you have the right to request IVRO to:

• provide access to the personal data IVRO processes about you;

• rectify inaccurate or incomplete data;

• erase your data, to the extent no statutory retention obligation or other legitimate interest precludes this;

• restrict processing;

• receive data you provided in a portable format (data portability);

• object to processing based on legitimate interest, including direct marketing.

10.2 You may submit a request via the contact details in Article 14. IVRO will respond within one (1) month of 
receiving your request; this period may be extended by two months for complex or numerous requests, of which 
you will be informed within the first month.

10.3 To verify your identity, IVRO may ask you to provide additional information before processing a request.
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10.4 You have the right to lodge a complaint with the Dutch Data Protection Authority (Autoriteit 
Persoonsgegevens, www.autoriteitpersoonsgegevens.nl) if you believe IVRO processes your personal data 
unlawfully. IVRO appreciates it if you contact us first so we can try to resolve your complaint.

Article 11 – Minors

IVRO's website and products are not directed at minors. IVRO does not knowingly collect personal data from 
persons under the age of sixteen (16). If you suspect that IVRO has collected data from a minor without consent, 
please contact us so that we can remove this data.

Article 12 – Liability

Any liability of IVRO for damage resulting from the processing of personal data is limited to what is mandatorily 
prescribed by or under the GDPR. This statement is not intended to establish any liability of IVRO beyond what it 
is subject to under applicable law.

Article 13 – Changes to this statement

IVRO may amend this privacy statement from time to time, for example in connection with changes to its 
services (such as the introduction of cookies or a newsletter) or applicable law. This statement was last amended 
on August 1, 2026 (version 4.2); the most current version and date are always available at www.iv-ro.nl. In the 
event of significant changes, IVRO will, where appropriate, actively bring this to your attention.

Article 14 – Contact

For questions, requests or complaints regarding this privacy statement or IVRO's processing of your personal 
data, please contact us via the contact details stated at www.iv-ro.nl.
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